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How to request access
to the EDMO Portal

Go to one of the following two links to submit your
System Access Request (SAR) for EDMO Web Portal Access:

https://edmo.logsa.army.mil https://liw.logsa.army.mil

Logistics Information Warehouse - Portal

=nterprise Data Management Office (EDMO)

(u.5ARNY)

System Access Reguest (SAR] )

m

LOGSA

You have been logged out, click }sack in...

Login with CAC

LIW Support: logsa.helpdey
Toll Free 1-866-211-3367 7716
CONUS DSN- 6457716 1 §

lick on “Login” and you will be re-
irected to the Logistics Information
arehouse (LIW) login screen

From the LIW login screen, click on
“System Access Request (SAR)“ to
gin your SAR
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Select a Certificate

ke
_ Logistics Information Warehouse - Portal

( System Access Reguest (SAR) )

Windows Security @

Select a Certificate

LOGSA

. . 1 Your name
Login with CAC Issuer: DOD CA-29
Valid From: 3/28/2012 to 10/14/2012
LIW Support: logsa.helpde Click here to view certificate prope...
Toll Free 1-866-211-3367 |
Your name

CONUS DSN: 645-7716 | 5 Issuer: DOD EMAIL CA-29

Valid From: 3/28/2012 to 10/14,/2012

s

Whether you are starting your SAR request or logging in as an existing user, the
system will prompt you to select a CAC certificate. You will need to select your DOD
CA-XX certificate and click OK. Click on System Access Request (SAR).

**Please note that if you inadvertently select the DOD EMAIL certificate, you will need to close the window and clear you
internet cache and try again in a new browser.
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You may receive one of
the following messages

New users may receive a message to
submit a “System Access Request”

Existing users may receive a message
to’ Please Login”

& LOGSA Login and Authentication

Sensitive But Unclassified

Logistics Information Warehouse - Portal

| WS.ARMY

New User

Welcome to LOGSA's Logistics Information Warehouse (LIW)!
To Request a new LIW account, please submit a System Access Reguest (SAR).
If you already have an account, there may be a problem, pleaf\contact the LOGSA Help Desk.

Return to login...

New users can begin their SAR
from this message by clicking
System Access Request (SAR)

LOGISTICS INFC

.......

SYSTEM ACCESS REQUEST (SAR)

Return to LIW

Flease Login

You already have an LIW account. Please login here.

Existing users will need to
login to LIW first by
clicking here
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https://liw.logsa.army.mil/
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New LIW Users:
Select Certificate If prompted

Logistics Information Warehouse - Portal

(u.sammy]
New User e =
Welcome to LOGSA's Logistics Information Warehouse (LIW)! Select a Certificate

To Request a new LIW account, please submit a System Access Reguest (SAR).
If you already have an account, there may be a problem, please contact the LOGSA H

R f &l| RICE.BENJAMIN.M.113757..
Issuer; OO0 CA-29
\/17 } Walid From: 3/11/2012 to 10,/14,/2012
/
( | RICE.BENJAMIN.M.113757..
| | Issuer: DOD EMAIL CA-29
Select your DOD Non_email Valid From: 3/11,/2012 to 10,/14/2012

- ) iClick here to view certificate prope,..
Certificate and click OK.
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New LIW Users

>

& SAR - System Access Request - v [] d=h v Page~ Safetyv Teols+ @~

-
Sensitive But Unclassified

LOGISTICS INFORMATION WAREHOUSE

SYSTEM ACCESS REQUEST (SAR) LOGSA

Return to LIW Help

The System Access Request (SAR) is the process to request initial access or make changes to an
existing account.

You do not have an LIW account. Click here to create a new LIW
account.

New User ’

m

If you do not already have an LIW account, you
will need to submit your SAR as a “NEW USER”.

Sensitive But Unclassified
/ / > - —
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LIW SAR Initial Screen

Please note that from this point forward, the SAR process
Is the same for both new and existing LIW users.

Sensitive But Unclassified

LOGISTICS INFORMATION WAREHOUSE

rom the System Access Request (SAR) main page, you can see you
current LIW permissions as well as edit your Personal Information.

Ajested information.

informatiogyp to date? outdated account info could result in your Show Permissions by
cted! Category
Edit Personal Information

Application

Keyword Search

Permission Groups

m

Want additional
Permissions/applications?
Search for Permissions

Your current LIW using one of the options
.. . above. Each option allows
permISS|onS WI” vou to search using various

be listed in this criteria.
column | ) U P

(EXISTING USERS can click on “Edit Personal Information”
to review your personal data.

NEW USERS can click on “Edit Personal Information” to
omplete and verify their personal information.

././4
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Edit Personal Information

Once you click on “Edit Personal

Return to LTW | Home Information” you will see this screen

Help

Manage your current SAR information.

Work Location « b

MACOM/Branch of Service  USAMC -
Unit/Organization Name * LOGSA No more than 45 characters
Office Symbol  AMXLS-ED
Bldg #/Room # OCOMNUS CMR#, Unit#
COMNUS Street 1525 PERIMETER PKY
COMUS City* REDSTOME ARSEMAL Enter AFPO for Og

Country*  UNITED STATES - The directional arrows allow you L

State  ALABAMA -

2IP Code +4 or APO Code & to expand and collapse personal

MNumber * 35898

DSN# 7852244 profile sections contained on
Commercial #* 256-489-5417 (999-999-999 thiS page-

Personnel Security Manager (PSM)

Last Mame *

FirstMame *
Middle Initial * | Use NI for "No Initial’

DSM #

Commercial #*

Email Address * _____ - . ) S

Done " Trusted sites | Protected Mode: Off 3 ~ EH100% ~
0Q PDPOrt A A alerie O and o

LASSIFIEDF



UNCLASSIFIED FOUO

Supervisor Information

Gsure that individuals entered in the
Personnel Security Manager ,
Government Supervisor, and Contracting

Personnel Security Manager (PSM)

LastName * | \ ] , )
FirstName * | ~_ Officer (contractor’s only) sections are
widale Initial * | available to approve your request. They
DSN# | will receive an email after you complete
Commercial #* | the SAR request, and will need to approve
EmallAddress” | upon receipt. Any delay of approval will be

LastMame *

a delay in your capability to gain access tc
QW and the EDMO Portal.

First Mame *

Use M| fosdladoitizl

Click “Save” after you have
completed/updated your
mil or information

Middle Initial *

DSN#

Commercial #*

Email Address *

Logisties Support Actlwty
Title-here




You may select “Complete
Later” to save information
you have already populated
so that you can complete
your SAR at a later time.
Please note that
incomplete information will
only be retained by the
system for 30 days before
being deleted. You may
come back to it during that
30 day window and
complete/submit your SAR.

UNCLASSIFIED FOUO

Saving your SAR
Information for Later

Manage your current SAR information.

Complete Later

~zmupleted. You can finish filling out the form later.

Select 'Complete Later

Incomplete ~2

€iMName *
LastName *
Middle Initial *
Military Affiliation *
Rank/Grade *

L5, Citizen *

Security Clearance *
Email Address *

lam a LOGSA employee:

l'am requesting custom
access:

howva

¢ You
=ieted after 30 days!

[Benjamin

IRice

|p,,-'| Use NI for ‘Mo Initial’
SELECT MILITARY AFFILIATIOMN -

@ Yes @ No

SELECT A SECURITY CLEARAMNCE -

|benjamin.m.rice@us.army.mil -mil ar .gov only

(]

Selectthis option if you are requesting
access to a specific application.

MACOM/Branch of Service
Unit/Organization Mame *
Office Symbaol

Bldg #/Room #

SELECT A MACOM -

Mo more than 45 characters

QCOMUS CMRE#, Unit#

444444444

----- T itle- here’
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Selecting Desired Applications

Sensitive But Unclassified

LOGISTICS INFC

SYSTEM ACCESS REQUEST (SAR)

Return to LIW

Home

Complete the requested information.

Is ywour account information up to date? Outdated account info could result in your Show Permissions by
SAR being rejected! Category

Edit Personal Information

Application

Keyword Search
Current Permissions ¢

___________________________________________—
_—

Permission Groups

want additional
Permissions/applications?
Search for Permissions
using one of the options

You will also request permissions from this above. Each option allows
o o o criteria.
page by using one of the options listed to the
Want to select groups of
right of the screen. Permissions?

If vou just want to quickly

select a group of related

Permissions, select
ermission Groups.

As you will need access to “EDMO”, it will be
asiest to search by clicking Application. )

1 b 3 2 00

Results per paae: | 15 | 25 | 100

- JJJJ _/JJJ
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Search for the
EDMO Web Portal application

:
-
Sensitive But Unclassified

LOGISTICS INFORMATION WAREHOUSE

SYSTEM ACCESS REQUEST (SAR)

Return to LIW Home

Help
Click the applications you would like to access.

MNote that Permissions that have already been assigned to you are not selectable.

All users are provided with the Permission LIW Basic. Any applications that are

Category | Application | Keyword Search | Permission Groups not listed are included in this Permission.

- iemion: &
Browse for Permissions. Your Selected Permission:

Filter By Hame: ¢ No Permission Selected

EDMO

Hame

Edit Personal Information Continue
Description

s 2050415161718l 0] 1= Type EDMO into the search field in
2z | order to locate the application withi

Why do you want the selected Pernwissions(s{)? . ) the SAR system men u.

No more than a few sentences are needed. (Required)

—
Lr
-2
LA
=
=

Sensitive But Unclassified
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Select desired applications

Sensitive But Unclassified

LOGISTICS INFORMATION

LOG

Log

[es2anT]

SYSTEM ACCESS REQUEST (SAR)

Return to LIW Home

Click the applications you would like to access.

Mote that Permissions that have already been assigned to you are not selectable.

All users are provided with the Permission LIW Basic. Any applications that a
listed are included in this Permission. ]

Category Permission Groups

Application | Keyword Search

Your Selected Permission: 4=

Browse for Permissions.

- -
Filter By Name: =

Description

Edit Personal Information

Once the SAR system locates the EDMO Web Portal application, click on it to
select (it will turn gray when selected) and it will appear in the selected items
dici] area to the right of the screen.

**Please note that you may also select any additionally desired applications from this segment of the SAR @
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For Foreign Nationals and

fl REL \H
Return to LTW Home
o gapplicatio 0 Oula o [0 a8 =
Keyword Permission
Category | Application Search Groups

Browse for Permissions.

ED|

)es ptio

The Logistics Support Activity (LOGSA) Enterprise Data

EDMO for Forei
or Foreign Management Office (EDMQ) hrauis

Nationals or Local

Nationals o
Logistics.
\/ 12345678910 » | w»
Results per page | 15 | 25 | 100
= () 0 Qe = = = - = = == cedaed A=t =0
00 PDPOIt A

LASSIFIE

| ocal Nationals only...

J =

Log

All users are provided with the Permission LIW Basic. Any applications th
not listed are included in this Permission.

No Permission Selected

Edit Personal Information | Continue

Please note that for Foreign Nationals or
Local Nationals, the EDMO application
name will contain additional verbiage
specific to local and foreign nationals. If
you are a local or foreign national, this is
the correct selection for you to gain
EDMO Web Portal access.
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Add justification to SAR

— — >
i [@ SAR - Systemn Access Request l I - - = v -k Page v {C; Tools =

Sensitive But Unclassified

» INFORMATION

LOG

Log

[e58amT

S TEMACCRSS REGUESTIISAR) You mus'F also populate the justification box with a brie
Return to LTW explanation of why you need access to the EDMO Web
e e e el portal. There is a 500-character limit on this field.

Home

Mote that Permissions that have already been a:

An example justification might be:
“Requesting access to the EDMO Web Portal for use
_ w/GCSS-Army data validation reports.”

EDMO

Hame Descrg

plications that a

Category | Application | Keyword Search | Perm

m

Browse for Permissions.

SA) Enterprise [
efovides data managen

EDMO i
data governance and data integrity for systems withi

Army Logistics.

Edit Personal Information ‘

Please enter a justificatior .o more than a few sentences are needed. (Required)

Then click Continue.

**Enter justification here**

Logisties Support Aetivity -7
THIBNEIE 7 77T 7
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Review your SAR information

g dbe [@SAR-SystemAcca:sRequavt l l - ~ p= v |-k Page v {(} Tools » g

— You will be taken to a review page. :I I

Validate all information provided. HOUSE

5
[ _nelo |

=55 REQUEST (SAR)

‘submit your SAR.

**Double check all email addresses to ensure accuracy.
*Your selected application(s) will be displayed to the righ

(! - -
elected Permission: 2=

First Name * Your First name

Hame Description

LastName *
| Yourtastname The Logistics Support Activity (LOGSA) Enterprise Data

Management Office (EDMO) provides data management,
data governance and data integrity for systems within the
Army Logistics.

Middle Initial = | Use NI for No Initial

EDMO
ary Affiliation *

Rank/Grade * [

.5, Citizen *

Results per page: 5 | 15 | 25 | 100

ty Clearance *

ail Address * Your email address -mil ar .gov only
SA employee:
esting custom Selectthis option if you are requesting
access: access to a specific application.

mn

nch of Senvice

ration Mame * [
4

,,,,,,,,,,,,,,
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,,,,,,,,,,,,,,,,,,,,,,,,,,,
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Submit your SAR

i v | Page .Q[- Tools »

@vv

if.:i' afiy [@ SAR - Systemn Access Request l_l

Contracting Officer Technical Representative [ Contract Technical Monitor

f everything is correct, scroll
down and click the “Submit”
button at the bottom of the

page to submit your SAR.

LastName* | Your immediate government

First ame * = SUPErvisors information will be
Widdle Initial * I PO |uu|ated here Use Ml for ‘Mo Initial’

DSN# |

Commercial #*

.mil or .gov only and must not
— be your email address

Contracting Officer Representative (COR) ®

Your Company Name * | Your contracting officer’s
Lastname * | information will be populated

Email Address * |

You will receive an email
notification with SAR
information after your SAR
has been submitted.

First Mame * [ here

Middle Initial * | Use NI for "No Initial

DSN# |

Commercial #* [

.mil or .gov only and must not
= be your email address

Email Address * |

Cancel | Edit Personal Information [ Edit Permissio '

Sensitive But Unclasslﬁed
T A B9 P9 .0 9. 0 AN 3§ 000 00 90 0.0 0010090000009

Logisties SupportActlwty',-j"f;f,';-' YIS ATmMY Materiel 'Command o s ,

44444444
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LIW Issues /
30 Day Suspension

Please note that LOGSA will suspend your LIW access after 30 days of inactivity.
Please login into your account periodically to prevent suspension. You should
receive an email notification when your account is pending suspension.

If you are experiencing a problem with LOGSA
services/applications, you can contact the
LOGSA Help Desk at:

Toll Free 1-866-211-3367
Commercial 256-955-7716
OCONUS DSN 312-645-7716

CONUS DSN 645-7716

Email: usarmy.redstone.logsa.mbx.help-desk@mail.mil

® JJJJJJJob# JJJ
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mailto:usarmy.redstone.logsa.mbx.help-desk@mail.mil
mailto:usarmy.redstone.logsa.mbx.help-desk@mail.mil
mailto:usarmy.redstone.logsa.mbx.help-desk@mail.mil
mailto:usarmy.redstone.logsa.mbx.help-desk@mail.mil?subject=Submitting a LOGSA Help Desk Ticket
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Questions or Issues?

To report a problem with your EDMO upload or the EDMO portal send
email to:

= Email: usarmy.redstone.qusa.mbx.amxls-ed@mail.mil

If you are experiencing a problem with LOGSA LIW services/applications,
you can contact the LOGSA Help Desk at:
— Toll Free 1-866-211-3367
Commercial 256-955-7716
OCONUS DSN 312-645-7716
CONUS DSN 645-7716

= Email: usarmy.redstone.logsa.mbx.help-desk@mail.mil
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